Communication With The Practice 

The topic for the 1st survey is on communication with the Surgery. If you have suggestions for future topics, please let us know at hamp-pct.chawtonhouse@nhs.net. 

Q1, If you need to contact the Practice, how do you normally do this?
|_| Email 
|_| Telephone 
|_| In Person 
|_| Letter 
 
Q2, How easy do you find it to contact the surgery through your chosen method?
					 
	
	Very Easy
	Easy
	Not Very Easy
	Difficult
	N/A

	Email 
	|_|
	|_|
	|_|
	|_|
	|_|

	Telephone 
	|_|
	|_|
	|_|
	|_|
	|_|

	In Person 
	|_|
	|_|
	|_|
	|_|
	|_|

	Letter 
	|_|
	|_|
	|_|
	|_|
	|_|



Q3, If you have answered ‘not very easy’ or ‘difficult’, what are the main issues?

	
	Length of time to get a response 
	Engaged 
	No answer
	Time queuing at reception 
	Other 
	N/A

	Email 
	|_|
	|_|
	|_|
	|_|
	|_|
	|_|

	Telephone 
	|_|
	|_|
	|_|
	|_|
	|_|
	|_|

	In Person 
	|_|
	|_|
	|_|
	|_|
	|_|
	|_|

	Letter 
	|_|
	|_|
	|_|
	|_|
	|_|
	|_|




	[bookmark: Text1]If you have answered “other” please give brief detail here      





Q4, How do you normally book appointments?
|_| By telephone
|_|  In person at the reception desk
 

Q5, How easy do you find it to book appointments?

	
	Very Easy
	Easy
	Not Very Easy
	Difficult
	N/A

	Telephone 
	|_|
	|_|
	|_|
	|_|
	|_|

	In Person
	|_|
	|_|
	|_|
	|_|
	|_|



PTO




Q6, If you have answered ‘not very easy’ or ‘difficult’, what are the main issues?
 
	
	Length of time queuing at reception
	Knowledge of Staff
	Telephone line was engaged
	Telephone was not answered
	Other 
	N/A

	Telephone 
	|_|
	|_|
	|_|
	|_|
	|_|
	|_|

	In Person 
	|_|
	|_|
	|_|
	|_|
	|_|
	|_|



	If you have answered “other” please give brief detail here      






Q7, How do you normally order repeat prescriptions?
|_| Using the online ordering system
|_| By telephone
|_| In person at the reception desk
|_| Box in Reception 
|_|By Post 
|_| Via the Chemist/Pharmacy 
|_| N/A

Q8, How easy do you find it to order repeat prescriptions?
|_| Very Easy 
|_| Easy  
|_| Not very easy   
|_|  Difficult  
|_| N/A

Q9, If you have answered ‘not very easy’ or ‘difficult’, what are the main issues?

Please give brief detail here     


 
 Q10, Do you have suggestions on what we can do to improve on the communication methods we offer in the practice?

     



Thank you; please return completed survey to the Reception Desk
or email it to hamp-pct.chawtonhouse@nhs.net.


